
 

 

 University of Groningen

Roles of performance measurement in local government
van Elsacker, W.J.

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Document Version
Publisher's PDF, also known as Version of record

Publication date:
2007

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):
van Elsacker, W. J. (2007). Roles of performance measurement in local government: explorative case
studies in Dutch municipalities. [Thesis fully internal (DIV), University of Groningen]. EPM Sneek.

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 23-05-2023

https://research.rug.nl/en/publications/6f0f9064-6eab-4194-bde5-b05e66d92549


  

Acknowledgements 

This thesis is basically a status report; a report on my progress into the field of man-
agement accounting research. It may show that I have taken some steps on the route 
from practical to theoretical knowledge of accounting and control (which is some-
times described as the road from “ought” to “is”), but it does not describe much of the 
path that I have taken, nor the road ahead. It is perhaps comparable with playing the 
first measures of written jazz music, starting with a bass line. You can read the notes 
(and ask yourself how it is played by real artists), and start playing. You can only 
guess what will follow; not until the rest of the band has taken it further, will the intro 
show its value1. 
 
During this route I have benefited from the help and knowledge of many. The start of 
this research was only possible by the support of Tom Groot and Caren van Egten, 
who put me on the road, and by the inspirational discussions with Tjerk Budding and 
Frank Hartmann, who provided me with helpful insights and horizon. 
Many discussions and presentations have stimulated me to reformulate my research 
approach and thesis. Discussions with experts and fellow students during the course 
at the Limperg Institute helped me to choose a suitable research approach. Discus-
sions with many academics and practitioners added depth, and the constructive re-
sponse of the members of the Manuscript Committee has added more focus to this 
study.    
 
Case research was only possible by the heart-warming response and support of 
managers and politicians of several Dutch municipalities. My special thanks go to the 
politicians, managers and controllers of the city of Leeuwarden; in particularly to Dick 
Tuijtens, concern controller of Leeuwarden. His full support of this research made a 
great difference. I also like to thank Jeroen Breunissen, who helped me with the mas-
sive tasks during the desk research and case interviews. 
I would certainly have been lost in translation without the help of Charlotte Higgins, 
who has read and improved this thesis over and over again. 
 
I have learned a lot from the support of Henk ter Bogt and Jan van Helden, my su-
pervisors at the Rijksuniversiteit Groningen. Dear Henk and Jan, thank you for all the 
inspirational support, detailed comments, unlimited discussions (yes, I know, con-
sultants often tend to talk first and think later), and patience. You have shown me that 
doing management accounting research is based on sound social theories and prac-
tise. 

                                            
1 Some intros are almost self explaining. The answer to this line (ones played by Paul Chambers on 
March 2 1959) has become a standard (and has guided me through many hurdles during this re-
search).   

 
 



 

 
But most importantly, I could only have started and finished this study because of the 
support of my family. Thanks to my parents, I was able to study in my early years at 
my own pace. It took me a while (I took the scenic route), but they can be proud on 
their contribution. Thanks to my wife Anne-Marie I was able to lead the life of a 
workaholic for many months. I think that my son Bas and daughter Floor will thank 
me for ending this study, so that I can finally play more games of table tennis and 
make more jigsaw puzzles.   




