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 and a hindrance to meet this demand coming from a low 
institutional capacity and high levels of informality and corruption in these 

oducing 
city, local government 

organisations in Indonesia focus more on fulfilling the formal requirements 
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e with conflicting interests of 
two or more powerful stakeholders, it is expected to pro-actively decouple the 
performance indicators that are of interest to these stakeholders, which gives rise to 
a partly symbolic use of performance information (this thesis; Brignall and Modell,  
Management Accounting Research 2000; 11/3: 281-306). 
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1. There is a tension between the increasing demand for perform
information as a consequence of public sector reforms in Less Dev
Countries (LDCs),

countries (this thesis). 
 

2. Due to contradictory regulations, incomplete guidelines for pr
performance information and a low institutional capa

regarding the format of the performance reports and the timely submission o
these reports than on the quality of their content (this thesis). 

 

3. In using performance information, there are two alternative ways in whi
managers of public sector organisations can respond to diverging stak
interests. If one of the stakeholders is dominant, the organisation is expect
design a performance measurement system that cascades dow
organisational hierarchy, which might induce a functional use of perfo
information. However, if the organisation has to cop
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t is, the 
outputs 

hich activities are less standardised, usually show a relatively low level of 
satisfaction, because their performance is more difficult to measure (this 

 
 6 ems should be positive, not punitive, and must 

l Gore, 
997). 
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8.  Most non-financial performance information in public sector organisations is still 

 
9 n public sector organisations are broadly known, but far 

n these 
nt Series 

2008; Palgrave Macmillan). 
 

10. You can never cross the ocean unless you have the courage to lose sight of the 
shore (Christopher Columbus). 

 

.  Whereas the managers of Indonesian local government organisations m
annual performance reports for accountability purposes, in order to fulfil th
requirements from powerful stakeholders, they use the short-term performa
reports for managerial purposes. Although the short-term reports foc
smaller number of performance indicators, they pro
information and are more frequently available (this thesis). 

. The differences between the managers of Indonesian local gove
organisations in terms of their satisfaction with the available perform
information are not related to the quality of this information, but
characteristics of the outputs and activities of their organisations. Tha
managers of organisations which are engaged in producing intangible 
and w

thesis). 

.  Performance measurement syst
provide intelligence for decision makers, not just compile data (A
Benchmarking Study Report, 1

7.  Performance information can be used to identify problems in programme
take corrective actions (GAO, 2005). 

underdeveloped, even in the context of developed country such as Australia (Janet 
Lee, Financial Accountability & Management 2008; 24/2: 117-149). 

 Performance indicators i. 
less is known about how performance information is actually used i
organisations (Wouter van Dooren, Governance and Public Manageme


