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Full report: The Impact of Virtual Exchange on Student Learning in Higher Education, available from www.evolve-erasmus.eu/research-resources
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General perspectives and core competences
● Participation in VE activities seems to have positively affected learning in 

all investigated domains. 
● Non-significant statistical results in two domains: collaboration skills and 

intercultural competence, but strong qualitative support. 
● For the majority of students, disciplinary learning objectives and personal 

learning objectives were met.
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Examples: Pre- and post test items
for ICC and sample portfolio
Item number Item Presurvey 

means
Postsurvey 
means

CORE-Q1.7 I have the confidence to communicate or work in a culturally diverse 
setting.

3.86 4.03*

CORE-Q1.8 I am able to understand the perspectives and world views of others. 4.24 4.25

CORE-Q1.9 I am able to engage in open, appropriate and effective interactions with 
people from different cultures

4.12 4.26*

INTER-Q1.1 I am interested in learning about people’s beliefs, values, traditions and 
world views

4.64 4.57

INTER-Q1.2 When interacting with people from other cultures, I can notice how 
speakers of other languages express politeness in different ways.

4.29 4.33

INTER-Q1.3 I can understand how my own beliefs, world views and practices influence 
the way I communicate.

4.26 4.39

INTER-Q1.4 I can function in intercultural exchanges by translating, interpreting or 
explaining.

4.08 4.27*

INTER-Q1.5 When a disagreement appears in the communication, I try to understand 
my conversation partner.

4.32 4.40

INTER-Q1.6 When interacting with people from other cultures, I can understand other 
people’s feelings and concerns.

4.19 4.20

POST-INTE
R-Q1.7

I discovered that some of my stereotypes about people from other 
cultures were not true through participating in the Virtual Exchange.

 3.77

POST-INTE
R-Q1.8

I learned something positive about people from other cultures and places 
that I did not know before participating in this Virtual Exchange.

 4.20

POST-INTE
R-Q1.9

I enjoyed working with people whose ideas and values were sometimes 
different to my own.

 4.30



Intercultural 
communicative 

competence 
(ICC)

VEs supported development of 

● Skills for successful intercultural interaction and 
collaboration in online settings; 

● The ability to manage and resolve conflicts in online 
contexts;

● Aspects of cultural knowledge as well as an adaptability 
to cultural perspectives and practices different to one’s 
own; 

● A critical understanding of cultures, a reflection on 
one’s own perceptions and a distancing from some of 
one’s worldviews.
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Critical digital 
literacy

• Increase in most areas, largest in ability to curate 
online resources

• Reflexive attitude, showing empathy and respect. 
Giving others space, praise and encouragement

• Reflecting upon the impact of the choice of 
communication methods on VEs appeared to be 
challenging for participants. 

• Most simply explained what they did rather than 
reflect upon the impact of what they did.

• Completing the task was prioritised almost to the 
exclusion of a focus upon the ongoing exchange 
experience itself.
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• Findings correspond with those of prior studies on language learning 
regarding the development of understanding/reception, vocabulary 
knowledge, and interaction.

• Quantitative results indicated the development of communication ability,  
confidence, propositional precision and thematic development, 
goal-oriented collaboration, spoken fluency, and  grammatical range and 
control. 

• Qualitative results indicated the development of production and adapting, 
particularly among high proficiency and native speaker participants. 

Language skills
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• For teacher education (the largest discipline represented) VE 
not only supported disciplinary skills development, but also 
transversal skills. 

• For all other disciplines, majority of gains was in transversal 
learning: (1) communicative competence, (2) intercultural 
competence, (3) group work, (4) self-management, (5) digital 
competence  

Disciplinary & 
transversal 

skills
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Affordances and challenges (for discussion)

Proven impact on development of:

● Intercultural competence
● Digital skills
● Language skills
● Collaboration skills / 21st c.skills 

Combines disciplinary skills with transversal/soft skills
Development of teacher pedagogical competencies.

Highly relevant in educational agendas, e.g.: 

● Digitalisation
● Employability
● Global leadership
● SDGs

Practice:
• Integrating different forms of VE
• How to scale VE across disciplines?

Research:
• How to establish long-term research, continuing the 

EVOLVE line of research
• Develop common set of research tools
• Sharing of data as open data
• Work together with researchers from different research 

backgrounds

Affordances

Challenges



EVOLVE partnership composed of: Coimbra Group, SGroup, Jan Dlugosz University, 
University of Leon, University of Groningen, Sharing Perspectives Foundation, The Open 
University, Université Grenoble Alpes, University of Padua, University of Warwick, Malmö 
University, Search for Common Ground:
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European Union
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