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CHAPTER 6 
 

General discussion 
 

Introduction 
 
This doctoral thesis applies a qualitative longitudinal research method to explore key 
issues in the education to work transitions of young rural-urban migrants in 
Kathmandu, Nepal. This final chapter presents a summary of the findings, followed by 
a reflection on the theoretical background and the methodology used, as well as on 
its strengths and limitations. Finally, we identify several gaps in policy and practice 
and propose recommendations for future research and youth policies in Nepal. 
 
This thesis investigates how young rural-urban migrant men and women who had 
recently graduated and who were working at call centres, navigated the transition 
from education to work, particularly against the historical background of the Maoist 
movement (1996–2006), the current process of globalization, and the increasing rate 
of youth unemployment/under-employment in the country. Many young people, 
particularly those who grew up in rural areas in Nepal, have felt an urge to migrate to 
the city of Kathmandu in search of a better life and upward social mobility. Most 
studies on the education to work transition in Nepal have nevertheless failed to identify 
rural-urban migration as an important life event within this transition (Kölbel, 2013; 
Valentin, 2012). To date, youth studies conducted in Nepal have focused on 
educational trajectories, national labour policies, and the nexus between poverty and 
education (see e.g. Kölbel, 2013; Naafs & Skelton, 2018).  
 
Any approach to understanding the education to work transition within the context of 
Nepal should therefore address the intricate linkages between structural constraints 
(e.g. poverty), the education system, migration, and work opportunities. This study 
focuses on biographical narratives, the transition processes of young people of rural 
background, opportunities and barriers, and their perceptions about their jobs to 
examine how they negotiate situations that they encounter while making the transition 
from education to work. These sources of information are used to conduct a critical 
exploration of the education to work transitions of young rural-urban migrants in 
Nepal.  
 
Although the literature on the concept of the youth education to work transition has 
been heavily dominated by the expectation that, after completing compulsory 
schooling, young people make a linear transition to work, theoretical and empirical 
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questions could be raised with regard to such expectations for rural-urban migrants in 
Nepal. This study examines a number of these questions, particularly in light of the 
increased complexity and unpredictability of the education to work transition, as has 
been debated over the last few years. Many scholars have emphasized that the 
education to work transitions of young people in the West between the 1950s and 
1970s were linear, short, and smooth (MacDonald, 2011; Wyn & Woodman, 2006), 
while other researchers have found the transitions to be non-linear, extended, and full 
of twists and turns (Biggart & Walther, 2006; O’Connor & Goodwin, 2005; Vickerstaff, 
2005). This study explores the relative linearity (or non-linearity) of the education to 
work transitions of young rural-urban migrants by addressing four research questions. 
The first question concerns the patterns that can be found in the education to work 
transitions of rural-urban migrants in Nepal and the life events that influence these 
transitions. The second question concerns the opportunities and barriers that young 
rural-urban migrants in Nepal experience while making the education to work 
transition. The third question concerns factors that influence the continuity and 
discontinuity of work among young rural-urban migrants in Nepal. The fourth and final 
question concerns the ways in which young rural-urban migrants in Nepal perceive 
their call-centre jobs during the education to work transition and how these 
perceptions are influenced by cultural norms and values. 
  
Youth transition scholars have employed a variety of methods to explore the education 
to work transition of young people in a variety of contexts. The majority of these 
studies are based on quantitative methods. More recently, scholars have started to 
advocate the use of multi-method approaches, as well as qualitative, longitudinal, and 
art-based methods to study the experiences of young people (Bagnoli, 2009; 
Langevang, 2008; Worth, 2011). This doctoral thesis thus employs a qualitative 
longitudinal research method involving a combination of life (hi)stories and timeline-
mapping exercises (Kolar et al., 2015) followed by semi-structured interviews to 
explore the experiences of young rural-urban migrants in Kathmandu, Nepal with 
regard to the transition from education to work. Life (hi)stories are regarded as a vital 
source of data collection, as they allow the exploration of ‘thick’ lived experiences 
(Atkinson, 1998). The insights generated by life (hi)stories are nevertheless difficult 
to express (Bagnoli, 2009). For this reason, timeline-mapping exercises were used to 
help the participants to organise their stories and express themselves better, thereby 
deepening the understanding of young people’s education to work trajectories.   
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Summary of major findings 
 
This section provides a discussion of general observations regarding the results of all 
four sub-studies. As revealed by the four sub-studies, both positive and negative 
factors influence the decisions of young people during their educational and work 
trajectories. The narratives of the young people working at call centres in Kathmandu 
provide a vivid but complex picture of the education to work transition of rural-urban 
migrants.  
 
The objective of Chapter 2 is to explore and explain general patterns of the education 
to work transitions of young, educated rural-urban migrants in the capital city of 
Kathmandu. The first part of the chapter focuses on the various patterns observed in 
these transitions. The results indicate four different patterns, involving education, 
migration, work, and mandatory waiting periods. The second part of the chapter 
focuses on life events that influence these patterns. It highlights how migration from 
rural to urban settings (in this context Kathmandu) for purposes of education or work 
combine with mandatory waiting periods to constitute key life events that influence 
the transition patterns of young rural-urban migrants.  
 
From early life onwards, young people follow a series of different pathways, with each 
step creating the conditions under which subsequent transitions will take place. The 
results of this study demonstrate that the transitions of young people from rural 
backgrounds are complex and prolonged. In general, both young men and young 
women use migration as a tool to improve their living standards and quality of life 
(Brown et al., 2017). The results further indicate that the unequal distribution of 
resources amongst young people leads to diversity in their trajectories, thereby 
reinforcing existing social divisions. With regard to the transition through migration to 
the city, Kathmandu provided young people with more opportunities for work and 
study, and this played a crucial role in their transitions. The transition patterns of these 
rural-urban migrants revealed differences in social support and its impact. Young 
people who were not able to rely on their parents to provide the necessary financial 
resources to assist their transition were able to develop resources by working in 
various jobs. This was made possible by the more flexible work and study 
arrangements available in Kathmandu.  
 
Youth transition studies have demonstrated that young people encounter a variety of 
opportunities and barriers while navigating the education to work transition. Chapter 
3 reports on the various opportunities and barriers encountered by rural-urban 
migrants in Kathmandu, as well as the resources that are available to them during 
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their transitions. The comparative method made it possible to demonstrate that 
migration and financial resources (or the lack thereof) played a crucial role for many 
participants. For some, these factors acted as an opportunity, while they posed 
barriers to others. Similarly, the results indicate that support and resources provided 
by parents acted as an opportunity for some research participants while forming a 
barrier to others. Previous studies have reported that parental support and 
involvement in the lives of young people can significantly improve their trajectories 
and affect their outcomes (Hegna & Smette, 2017; Patel, 2017). According to our 
results, however, parental involvement and support do not always enhance the 
financial resources and opportunities available to young people, but can also impose 
barriers.  
 
Various scholars have demonstrated a tendency to reduce the education to work 
transition to the achievement of educational qualifications and entry into the labour 
market. To understand how the trajectories of young people develop after they have 
entered the labour market, the same participants were interviewed after a six-month 
interval. Chapter 4 explores whether the participants had discontinued working, were 
still working in the same jobs, or had taken up different work. The discussion 
addresses factors that influence the continuity and discontinuity of work among rural-
urban migrants. The findings indicate that a process perspective can enhance 
understanding with regard to the continuity and discontinuity of work amongst young 
rural-urban migrants. For young people, the education to work transition is a process 
rather than a single event. The current study highlights that, despite having access to 
education and resources in the city, young rural-urban migrants face a continuous 
struggle with the options that are available to them. For example, even though some 
research participants wanted to continue working at the call centres, they were forced 
to choose between their work and their education due to the nature of the work, which 
demanded that they work in different shifts. As a result, the participants must 
continuously navigate their pathways. This provided evidence that such transitions are 
a process.  
 
The perceptions that young people have with regard to their transitions, and 
particularly about the work that they are doing (or have done), are important to 
understanding their decision-making processes during the transition from education 
to work. It is important to obtain an even deeper understanding of their experiences. 
To this end, Chapter 5 reports on the perceptions of the research participants with 
regard to their call-centre jobs. Various factors (e.g. demand for English-language 
proficiency, financial resources, skills development, and the aspirations of parents and 
young people in terms of both education and work) motivate young rural-urban 
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migrants to take up work at the call centres. In contrast, other factors (e.g. 
monotonous work and lack of career prospects within the call centre) serve to 
demotivate young people to continue their careers in this sector. In addition, the socio-
cultural challenges associated with ‘socially acceptable’ and ‘socially unacceptable’ jobs 
within the Nepalese context pose daunting obstacles to young people from rural areas 
who have envisioned a better life through education and work throughout their 
childhoods. Our results also indicate that the choices of young people are influenced 
by the socio-cultural context. For example, in addition to affecting job choices, these 
cultural notions often determine the educational streams that young people take (See 
Chapter 2). Closer analysis of the ways in which the participants perceived their call-
centre jobs reveals that, although such jobs lack career prospects, they allow them to 
fulfil their family responsibilities and their own desires, as well as to meet their own 
expenses. The combination of economic constraints (e.g. the need to fulfil family 
responsibilities and meet their own expenses) and socio-cultural values and norms 
(e.g. the status of having higher education and work that is associated with 
entitlements, as with doctors and engineers) exerts a major influence on the job 
perceptions of young people.   
 
 
Reflections on the theoretical background of the study 
 
As described in Chapter 1, the literature of the 1960s and 1970s reflects a debate 
concerning the linearity and non-linearity of youth education to work transitions. With 
regard to this debate, the findings reported in this doctoral thesis provide both a 
critique of and support for the notion of an education to work transition. Based on 
qualitative longitudinal research, a traditional trajectory (i.e. linear transition) could 
not be identified for all of the young Nepalese rural-urban migrants participating in 
this study. In general, young people from rural-urban backgrounds are expected to 
experience a linear and stable trajectory upon migrating for purposes of education 
and work (see e.g. Punch, 2013). For many (but not all) young people, however, the 
transition from education to work was either extended or interrupted (see Chapter 3). 
For example, after finishing school, young people must wait for their results at 
different intervals throughout their education. This feature of the Nepalese education 
system hinders a smooth or linear transition. Recent studies from low-income 
countries have used the term ‘waithood’ to characterize such trajectories (Howana, 
2014). The results of this study further demonstrate that migration has an important 
impact on the linearity of education to work trajectories, as it encourages young 
people to explore unconventional pathways. Our findings provide critical arguments 
concerning the concept of a linear education to work transition, as they illustrate that 
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the trajectories of many rural-urban migrants do not follow such traditional pathways. 
As explained later in this chapter, however, the concept of the education to work 
transition is still useful, as it helped to provide insight into the ways in which the 
participants in this study explored new and diverse pathways while navigating 
educational and work institutions in Nepal.   
 
A second issue with the literature on the education to work transition has to do with 
the expectation that all young people follow similar trajectories and that their 
experiences are universal in character. Instead, the trajectories of young people in the 
global South are different from those in the global North. The Nepalese rural-urban 
migrants participating in this study had to balance and negotiate between numerous 
paid and unpaid jobs, part-time and full-time jobs, night jobs, and family 
responsibilities, often as a means of continuing their education and achieving their 
career goals. The success with which young rural-urban migrants navigate the 
transition from school, higher education, work, and home often determines the nature 
of the transition from education to work. Migration to the city is thus a crucial factor, 
as it significantly contributes to this transition. At the same time, however, the lack of 
a social network and formal jobs for educated young people hinders the possibility of 
securing employment. An overwhelming majority of rural-urban migrants experienced 
challenges relating to the education system and labour-market conditions, and even 
those who do find jobs are often underemployed within a context in which academic 
qualifications alone are not enough to obtain a decent job.  
 
Third, studies on the education to work transition tend to depict the trajectories of 
young people as a two-stage process (i.e. full-time education to full-time work). As 
demonstrated by our findings, however, the trajectories of young people are full of 
choices, negotiations, and decision-making within the social, economic, and political 
situations that continuously shape their environments. Participants who had financial 
support from their parents were able to return to their education, even though their 
transitions were not always the result of their own aspirations or decisions. In contrast, 
others had to shift between part-time jobs and education, due to financial 
commitments to their families and their own goals for the future. As demonstrated by 
the findings of this study, for these rural-urban migrants, the education to work 
transition was a continuous process of negotiation and decision-making, even after 
entering the labour market. 
 
The decisions and actions of the research participants were not defined exclusively by 
the young people at the moment of transition, but also by their biographical past and 
life events, including their migration to Kathmandu and the waiting phases inherent in 
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their educational trajectories (see Chapters 2 and 3). Their choices were further 
influenced by the cultural status associated with ‘acceptable jobs’ and the social stigma 
associated with ‘unacceptable jobs’ (see Chapter 5). Our results demonstrate how the 
decision-making and choices of young people are highly contextualized within the 
economic situations that they must continuously navigate. This highlights the need for 
a holistic approach to the trajectories and future career prospects of young people, as 
well as for the recognition of individual embeddedness in both past experiences and 
present encounters within specific contexts (see Chapter 4).  
 
Limitations and strengths  
 
This qualitative longitudinal study is subject to several limitations. In addition to the 
limitations described in more detail in each chapter, one overall limitation to this 
research is its exploratory character. Although the results do provide insight into the 
ways in which young people of rural-urban migrant backgrounds make the transition 
from education to work, they should be interpreted with caution, as the trajectories 
of young rural-urban migrants could be different in other contexts and situations.  
 
The study is also based on a small sample of participants in the capital city Kathmandu, 
which was not representative of the larger population of rural-urban migrants in Nepal. 
More specifically, this study was conducted with young rural-urban migrants working 
at call centres. The results thus provide insight only into the education to work 
trajectories of this specific group: young rural-urban migrants who had moved to the 
city of Kathmandu and were working at call centres for the reasons highlighted in 
Chapters 2 and 3. Furthermore, the conclusions in each individual chapter of this study 
are based on a short longitudinal study involving a gap of six months. Longitudinal 
research over a longer period is needed for further exploration and examination of the 
ways in which patterns develop in the education to work transitions of young rural-
urban migrants in Nepal.  
 
Another limitation of this study concerns the complexity of the respondent-selection 
process. This was due to the fact that the call centre industry was previously involved 
in legal actions relating to foreign tax issues. The recruitment of respondents required 
negotiations with various levels of stakeholders in order to build trust. At the same 
time, however, the study participants also used their own connections to bring other 
qualified participants into the research. The limited amount of demographic data that 
we were able to obtain from the life (hi)story interviews did not allow us to draw any 
connections between ethnicity and the education to work transition.   
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The qualitative longitudinal design of this study also has a number of strengths. The 
focus on young rural-urban migrants in a capital city extends the scope of some of the 
available studies on urban youth, which have focused primarily on documenting youth 
cultures and lifestyle (Liechty, 2003), the urban poor (Valentin, 2011) and, to some 
extent, the relationship between education and parental expectations of high 
educational attainment (Kölbel, 2013). The study involved the application of a 
qualitative longitudinal research method, and the interviews were conducted twice at 
an interval of six months and combined with timeline-mapping exercises. The use of 
the life (hi)story method was helpful in exploring nuances in the experiences of young 
people, as well as their choices, decisions, and perceptions during the education to 
work transition. The use of the concept of a youth education to work transition as a 
framework helped to explore the types of transition patterns that exist and the factors 
that play a role in influencing decisions and choices during the education to work 
transition. The use of diverse interview techniques with young people, drawing on 
findings from previous literature, enabled this study to address various factors relevant 
to answering the research questions. Moreover, the ability to follow up with the same 
participants after a six-month interval and to explore how their lives had unfolded in 
the meantime turned out to be crucial for the research.  
 
The results of this study further offer possibilities for understanding and rethinking the 
interconnections between education, the transitions of young rural-urban migrants, 
and opportunities that are available for these young people on the labour market. The 
study could thus be interpreted as a critique of the tendency towards universalizing 
youth education to work transitions and contemporary education systems and policies, 
as this does not correspond to the realities of the lives of young people within the 
context of Nepal.  
 
 
Implications for future research 
 
The findings of this study have a number of implications for policy, practice, and future 
research. The first modest contribution of this research is that it demonstrates the 
dynamism in the education to work trajectories of young people in Nepal. We have 
made an honest and passionate attempt to conduct research that is topical, relevant, 
and filled with potential. We hope that this study will contribute to the general field of 
research on the youth education to work transition, particularly with regard to the 
context of Nepal. 
 
Implications for policy and practice 
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The following are several implications for policy and practice arising from this study: 
• The findings of this study indicate the need for national-level support aimed at 

helping young rural-urban migrants navigate the labour market, make informed 
decisions, and have various options to develop their skills in preparation for the 
future. Furthermore, additional research is required to understand the 
experiences and transition patterns of young rural-urban migrants in other work 
settings in Nepal over a longer period.  

• The Ministry of Education and Youth could provide skills-based training (e.g. 
advanced English or computer skills) and adequate information about the 
availability of such training to students who are waiting for their results after 
taking the School-Leaving Certificate Exams and the Higher Secondary 
Education Board examinations. Such training should be either free of charge or 
provided at minimum cost. Furthermore, skill-based training should be provided 
by either schools or other educational institutions.  

• Well-organized, monitored, and safe job-placement and recruitment centres 
should be created for young people with little to no work experience. Young 
people of rural-urban migrant background could benefit from such centres, as 
they would have access to fair and informed job opportunities. Such centres 
could help to identify discrimination or barriers to accessing certain labour-
market opportunities, thereby helping to make them more inclusive of 
vulnerable young people. They could also help to develop skills-based training 
or educational curriculums that match demands on the labour market and that 
are needed by young people.  

• Youth-service organizations and interventions should also focus on providing 
young people living in cities with training in market-based skills and information 
relating to the labour market. In many cases, organizations focus on rural areas 
and rural youth, while ignoring the realities of urban youth. 

• The government should work towards establishing and regulating call centres 
(either identified or unidentified) in various parts of Nepal. It should also work 
to ensure that employees working in such centres are provided with contracts 
and salaries.	

• The Ministry of Labour and the Chamber of Commerce should acknowledge call 
centres as service-based industries and provide adequate information to help 
change the mindset and perceptions of people with regard to the job culture. 
This could also help to reduce unemployment among young people with 
minimal education or those looking for entry-level work.  

• The Ministry of Employment, the Ministry of Education and Youth, and 
development organizations should provide more space for youth participation 
in decision-making processes at the community, regional, and national levels. 
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The involvement of youth councils, youth groups, and youth organizations in 
decision-making processes at various levels could help to encourage young 
people to adopt positive attitudes and perspectives towards inclusivity and 
democratic society. Although young people are often at the forefront of 
activism, they are rarely given a platform to express themselves and to work 
to build a prosperous future for themselves and their peers.  

 
Implications for future research 
 

• The findings of this doctoral thesis are based on a study of a small number of 
young rural-urban migrants working at call centres in Kathmandu, Nepal. 
Further research should be aimed at developing a broader understanding of the 
education to work transition of young rural-urban migrants.  

• The findings of this thesis illustrate the importance of exploring the education 
to work trajectories of young people and the life events that influence these 
trajectories as an essential part of youth transition research. They also highlight 
the significance of understanding the transition as a continuous process, rather 
than an isolated, two-stage shift from full-time education to full-time work. This 
approach is consistent with findings from previous studies, which suggest that 
contemporary youth transitions are both complex and unpredictable, especially 
given the rapid changes taking place in the lives of young people in a globalized 
Nepal. Follow-up research could be based on cohort studies exploring the 
trajectories of young people.  

• This thesis emphasizes socio-cultural factors that influence the perceptions of 
young rural-urban migrants and how these factors affect their education to 
work transitions. This particular aspect has rarely been explored in 
investigations of the youth education to work transition. Future research could 
initiate a critical examination of the socio-cultural values and norms that are at 
play in the lives of young people to understand their decisions, perceptions, 
and choices during the transition from education to work.  

• This thesis also addresses three issues relating to the notion of an education to 
work transition (see Chapter 4) and the lack of qualitative longitudinal 
methodologies in previous studies, which has prevented them from exploring 
the perceptions of young rural-urban migrants with regard to their jobs and 
providing a more nuanced understanding of precariousness within the 
transition process. Future qualitative research could explore the job perceptions 
of young people (in general), in order to generate more (and deeper) insights, 
in addition to identifying factors that influence these perspectives.  

• The qualitative longitudinal research methodology used in this study was able 
to elicit deeper insights into the lives and experiences of young people. These 
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benefits are not limited to the context of the education to work transitions of 
rural-urban migrants. Future studies could use this methodology to explore 
youth transitions in general, as well as youth education to work transitions in 
particular. 

 
The education to work transitions of young people are the products of context, time, 
and participants. In every society, young people are faced with certain conditions, 
respond to those conditions with available resources and strategies, and introduce 
new outlooks. This provides youth researchers with exciting opportunities, as well as 
grave challenges. Efforts to understand the realities of young people in real time 
makes it possible to observe the dynamics of youth education to work transitions, 
while also calling for young people to take centre stage, given that they are the 
principal actors in this regard.  
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