
 

 

 University of Groningen

Impact of person-centered and integrated care for community-living older adults on quality of
care and service use and costs
Uittenbroek, Ronald

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Document Version
Publisher's PDF, also known as Version of record

Publication date:
2017

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):
Uittenbroek, R. (2017). Impact of person-centered and integrated care for community-living older adults on
quality of care and service use and costs: Two sides of the same coin. [Thesis fully internal (DIV),
University of Groningen]. University of Groningen.

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 24-05-2023

https://research.rug.nl/en/publications/646b11bd-fdb4-44cd-bd4b-f8a0cb9cbcc9


R
on

ald U
itten

broek

Impact of person-centered and integrated care
for community-living older adults

on quality of care and service use and costs

Two sides of the same coin

Im
pact of person-centered and integrated care

Ronald Uittenbroek

44135 Uittenbroek COVER etc.indd   1 04-02-17   10:16





Impact of person-centered and integrated care  
for community-living older adults  

on quality of care and service use and costs

Two sides of the same coin

Ronald Uittenbroek



Colofon
This study was conducted at the Research Institute SHARE of the Graduate 
School of Medical Sciences, University Medical Center Groningen, 
University of Groningen, and under the auspices of the research program, 
Public Health Research. The Embrace study was funded by the Netherlands 
Organisation for Health Research and Development (ZonMw), project 
number 314010201. The healthcare professionals involved were funded 
by the Dutch Healthcare Authority (NZa), file number 300-1021. The 
printing of this thesis was financially supported by the Graduate School 
of Medical Sciences, Research institute SHARE, University Medical Centre 
Groningen, and the University of Groningen  

Design by:    Ferdinand van Nispen, Citroenvlinder DTP&Vormgeving,  
 my-thesis.nl

Printed by:   GVO Drukkers en vormgevers, Ede, the Netherlands 

ISBN:    978-90-367-9588-3
ISBN (digitaal): 978-90-367-9587-6

© Ronald Uittenbroek, the Netherlands
All rights reserved. No part of this PhD thesis may be reproduced  or 
transmitted, in any form or by any means, without permission of the 
author. 



Impact of person-centered and integrated care 

for community-living older adults 

on quality of care and service use and costs

Two sides of the same coin

Proefschrift

ter verkrijging van de graad van doctor aan de
Rijksuniversiteit Groningen

op gezag van de
rector magnificus prof. dr. E. Sterken

en volgens besluit van het College voor Promoties. 

De openbare verdediging zal plaatsvinden op

29 maart 2017 om 16:15 uur

door

Ronald Jan Uittenbroek

Geboren op 8 april 1975
te Dordrecht



Promotores
Prof. dr. S.A. Reijneveld
Prof. dr. H.P.H. Kremer

Copromotor
Dr. K. Wynia

Beoordelingscommissie
Prof. dr. ir. C.T.B. Ahaus
Prof. dr. E. Buskens
Prof. dr. D. Ruwaard, Universiteit Maastricht

 



Paranimfen
Sophie L.W. Spoorenberg
Remco R. Uittenbroek

“If anything is worth doing, do it with all your heart.”
 Buddha  

In loving memory of my mother





Contents

Chapter 1 General introduction 9

Chapter 2 Embrace, a model for integrated elderly care: study 
protocol of a randomized controlled trial on the 
effectiveness regarding patient outcomes, service 
use, costs, and quality of care. 

27

Chapter 3 Development and psychometric evaluation of a 
measure to evaluate the quality of integrated care: 
the Patient Assessment of Integrated Elderly Care 
(PAIEC)

51

Chapter 4 Integrated care for older adults improves perceived 
quality of care: results of a randomized controlled 
trial of Embrace

71

Chapter 5 Experiences of case managers in providing person-
centered and integrated care based on the Chronic 
Care Model: a qualitative study on Embrace

97

Chapter 6 Integrated and person-centered care for community-
living older adults: a cost-effectiveness study

119

Chapter 7 General discussion 147

Chapter 8 Summary 167

Samenvatting 175
Dankwoord 183
About the author 190
Research institute SHARE 191






